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Welcome to the UPS Developer Kit User Guide. This guide

provides information on how to access developer kits UPS Developer Kit page ups.com
and servers to test and transact with UPS. It also provides V) G D ) B
detailed information on technical support for the APIs, ups.com/developerkt
including hours of operation and response times.

The UPS Developer Kit offers flexibility in integrating s
UPS functionality directly into your business systems copnen UPS Developer Kit
and e-commerce websites. UPS offers 11 functionalities S Announcements and AP Updstes

S Tracking
The UPS Developer Kit APl are updated in January and July each year. Enhancements can range from individual API functionality

via APIs that allow you to improve business process JESCElNLTUSNRMEN | () s to brant new APIs. Thers are numarous enhancernents to the APIs fo January 2014 To view January 3014 and previous

+Technalogy Support release changes please select the More link located in the bottom right comer of this box
> Developer Resource

efficiencies and enhance your customers” web experience. s

MyUPS&  Shipping Tracking Freight Locations [ESTYTUN UPS Solutions

> UPS Developer Kit
> E-mail UPS .
» WorldShip Support How to Get Started Access and Administration
> Host Customer Info
Centera Step 1: Register with My UPS. WManage Access Keys @
Step 2: Log-in Administration &
Step 3: Select an API Customer Support for UPS Developer Kit
Step 4: Dawnload the AP| documentation Learn Apout Inteqrating UPS Developer kit APls

Step & Request an access key. &
Developer APl

Shipping/Rating Visibility

Locator - Glabal Quanturn View®

Find & UPS location o The UPS Store nearest to you,  Stream Quantum Yiew Data via XML over the Web and
Collection into internal applications.

Request a collection for you ar far ane of yaur Tracking

custamers Provide accurate package status infarmation to your
Rating custormers

Compare delivery senices and shipping rates to Tracking - UPS Signature Tracking®

deterrmine the best option far your customers Automate Proof of Delivery far your shipments
Shipping International Trade

Validate addresses, compare rates, and print labels for  Faperloss Docurneris

your intemal business processes. Upload document images and link to your interrational
Time in Transit shipments

Compare shipping transit times of UPS senices UPS TradeAhility®

Generate cost estimates for duties, taxes, and
transportation for intemational shipments; locate
campliance and licensing information, and identify
restricted trading parties


http://www.ups.com
https://www.ups.com/upsdeveloperkit?loc=en_GB&WT.svl=SubNav
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Technical considerations

Prior to downloading any APIs, you should be familiar with:

+ Programming URL or socket connections

« Creating a secure socket implementation that supports
SSL standards for secure connections

+ Encoding and decoding XML documents

+ Designing and implementing a strategy into your existing
software for handling errors

Check the available versions (XML or Web Services),
available modes (Package, LTL Freight and Air Freight)
and available countries.

Access requirements

Review whether the particular API provides Test and
Production Access with initial access key request, or
if additional Production Access requests are required.
You will also need to review if your business models
are approved for use with each API.

Notes:

- Custom code, that adapts your application’s business
logic and data to the API, must be developed in order to
integrate API functionality into your e-commerce and/or
business system applications. Programming language that
supports HTTP communication across Internet sockets and
secure connections, such as Java, Visual Basic or C++ can
be used.

- To help you effectively integrate APIs, the following guide
and reference materials are included with the API:
Developer’s Guide (with technical FAQs), UPS logos and
banners, code samples including Visual Basic, Java, .Net,
C++, Perl and PHP.
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Getting started

To access the UPS Developer Kit section at ups.com®,
select Technology Support under the Support menu.

Then, once you are on the Technology Support page,
select UPS Developer Kit under Tools and Resources.

oo | Logout

My UPS g Shipping  Tracking Freight Locations Support UPS Solutions

. S
v Take advantage of saswem

TEra‘ |0r2I5nfuND;i|:e Numbers: 5 P

nter up to 25 numbers, one per = " -

line. 5!“" frequently? Sh!;) Receiving Your Shipment
Ml Sign up to open an account  Ship

Billing and Payment
no s| d

Technology Support
Recently Tracked:

Tracking # [ Status Select the option that’s right for you »
N recent tracks

Track Selected »

+ More Options

» Create a Shipment
} Calculate Time and Cost News and Information UPS Pressioom £ | | Gain better visibility:
with advanced 7
» Schedule a Collection o Seniee T | dodin Libya ing opti ﬂ
b Find Locations Due to sivil unrest and aiort closures in Libya, all UPS senvices to and from the {
country have been temporarily suspended

John Doe |

My UPS & Shipping Tracking Freight Locations NI UPS Solutions

9S—”f‘('3’e,;%"; — Technology Support
=2 Shipping
= Tracking
2 Recelving Your Shiprment How To... Tools and Resources
< Billing and Payment
3 Technology Support Get helpful information an how to use Krnow what tool you need? Get started now.
>Developer Resource ups.com +Calculate Time and Cost
Centre +RHeset My Password > Wiarld
e SR 3 Betiiers Usemame
> Host Customer Info 2>Register for UPS. com 2Host Custorner Info Center &
Certerd 2 Use four UPS Thermal Prirter

2 Download the UPS Billing Analysis Tool
2+ Use the Developer Resource Centre

Search Support >4iew My Shipping Histor Contact Us

Enter a keyword:

Get phone support for installing, upgrading,
or using UPS technalogy.
Find it on ups.com 3Contact UPS

Still looking for the support information you
need? Enter a phrase, keywords or a
guestion into the Search tool at the left to
find more answers
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Getting started (cont.)

John Doe | Lg
. . ~ My UPS & Shipping Tracking Freight Locations LM UPS Solutions
Step 1: Register with My UPS
. . Suppaort UPS DEV&'DP&I’ Kit
If already registered, skip to Step 4.
=+ Gefting Started
3 Shigping Announcements and APl Updates
= Tracking .
3 Receiving Your Shipment The UPS Developer Kit APls are updated in January and July each year. Enhancements can range from indi
3 Billing and Favment changes to brand new APls. There are numerous enhancements to the APls for January 2014, To view Janu
3 Technology Support release changes please select the More link located in the bottom right comer of this bosx.
> Developer Resource
Centre
> UPS Developer Kit
> E-mail UPS o i
3 WorldShip Suppod How to Get Started Access and Administration
> Host Custamer Infi
Center @ Step 1: Register with My UPS Manage Access Keys @
Step 20 Log-in Adrministration &
Cri) elect an X Custormer Support for UPS Developer kit
Step 4: Download the APl documentation. Learn About Integrating UPS Developer kit A

Step 5: Request an access key. &

Developer APls

Shipping/Rating Visibility

Locator - Global Quarturn “iew®

Find a UPS location or The UPS Store nearest to you. Stream Quantum View Data via XML over the We
Callection into internal applications.

Step 2: Log In
Enter username. Click Next. You will then be @
prompted to enter your password. You must

My UPS & Shipping Tracking Freight Locations Support UPS Solutions

Log In or Register

be logged in to download document fles.

Log in with Your My UPS Account:
User ID;
I Register now to take advantage of the followi

Time-saving features like customised shipping prefer
Address Book

Easy access to your shipping history and tracking di
Intermational shipping semices

Password:

7 Remermnber bie &
(Do not check for shared computers.)

By logging in you agree to the UPS Technology Agreement. 51

| Cancel || Log In».

% | forgot my User D or Passward

Subscribe to UPS E- SignUp »

Contact UPS Support Solutions for: Other UPS Sites!

- Brovse Online Support Get Started Small Business ISe\ect One
E-mail UPS Reaqister International Trade

P — Fimrie o Chinnin e o nr . [



Getting started (cont.)

Step 3: Select an API
Under Developer APIs, you will find the
requirements for each of the APIs that you
require and can access downloadable files,
as well as availability for specific countries.
You may also consult the Product Overview
section of this guide starting on page 21.

Support

> Getting Started
Shipping
FTracking
+Receiving Your Shipment
= Billing and Payment
= Technology Support
> Developer Resource
Centra
> UPS Developer Kit
» E-mail UPS
> WorldShip Support
> Host Customer Info
Center &

My UPS & Shipping  Tracking Freight

UPS Developer Kit

Announcements and APl Updates

The UPS Developer Kit APlg are updated in January and July each year. Enhancements can range from individual API functionality
changes ta brand new APls. There are numerous enhancements to the APls for January 2014. To view January 2014 and previaus

Locations

ot oe | Logow: SRS I

BTN UPS Solutions

release changes please select the More link located in the bottom right comer of this box.

How to Get Started

Step 1: Register with My UPS.

Step 2: Log-in

Step 3: Select an AP

Step 4: Download the APl docurentation,
Step 5 Request an access key. &

Access and Administration

hianage Access Keys @

Administration &

Customer Support for UPS Developer Kit

Leam About Inteqgrating UPS Developer Kit APls

Developer APls

Shipping/Rating

Locator - Global

Find a UPS location or The UPS Store nearest to you.
Collection

Request a collection for you or for one of your
customers.

Rating

Compare delivery senices and shipping rates to
determine the best option for your customers.
Shipping

Walidate addregses, compare rates, and print labels for
your intemal business processes

Tirne in Transit

Compare shipping transit times of UPS senices

Visibili
Quantum Yiew®

Stream Quantum View Data wia XhIL over the Web and
into intemal applications

Tracking

Provide accurate package status information to your
customers

Tracking - UPS Signaturs Tracking®

Automate Proof of Delivery for your shipments.
International Trade

Paperless Docurments

Upload document images and link to your international
shipments.

UPS TradeAbility®

Generate cost estimates for duties, taxes, and

transy far  locate
compliance and licensing information, and identify
restricted trading parties




Getting started (cont)

Step 4: Download the APl documentation
1. Download zip file for the chosen API
2. When prompted, click on Save
3. Extract the file on your local computer

The downloaded file contains the Software Developer Kit.
Carefully review the entire Developer Guide for the APIs
that you will integrate. The Software Developer Kit also
includes sample code and WSDLs.

Support

= Getling Started
2Shipping
2 Tracking
*Receiving Your Shipment
2 Billing and Payment
2Technology Support
> Developer Resource
Centre
> UPS Developer Kit
* E-mnail UPS
> WiorldShin Support
> Host Customer Info
Center &

John Doe | Logout EEEIEH »

My UPS & Shipping  Tracking Freight Locations EJUTTNL@ UPS Solutions

UPS Developer Kit

The Shipping API allows applications to access the following UPS shipping services
Package

The Shipping API allows you to prepare and schedule package or freight shipments for delivery locally or intemationally, manage
returns, and cancel previously scheduled shipments.

Prior to downloading this AP| you should be familiar with:

Programming URL or gocket connections

Creating a secure socket implermentation that supports SSL standard for secure connections
Encoding and decading XML documents

Designing and implementing a strategy into your existing software for handling errors

Available version(s): 3NVL, ¥Web Sewice

Available modefs): Package, LTL or Freight

Custarm code that adapts your application’s business logic and data to the APl must be developed in arder to integrate this API's
functionality into your e-cormmerce applications

To help you effectively integrate Shipping, the following guide and reference materials are included with the API

Developer's Guide (with technical FAQS)
UPS logos and banners

Code samples:

DOTMET in C#

Java

Perl

PHP

XML

Download the API

Warning: Shipping XML and Web Serices provides access to Package, and Ground Freight. Test Access is provided upon reguest
within the UPS Developer Kit home page. Production access must be approved for appropriate business madels for Ground Freight.
DO NOT start develapment or commit develapment resources until yau thoraughly review the Package, and Ground Freight developer
d their respective approval requirements to gain production access

Frequently Asked Questions
'W¥hat are APIs?
>i¥hat is the Knowledge Base within the Developer Resource Centre?

Availability

(B6 countries) Argentina, Australia, Austria, Bahamas, Belgium, Bermuda, Bolivia, Brazil, Canada, Cayman Islands, Chile, China,
Colombia, Costa Rica, Czech Republic, Denmark, Dominican Republic, Ecuador, El Salvador, Finland, France, Germany, Greece,
Guatemala, Guemsey, Honduras, Hang Kong, Hungary, India, Indanesia, Ireland, Israel, ltaly, Japan, Jersey, Luxembaourg, Macau,
Malaysia, Mexico, Netherlands, Mew Zealand, Micaragua, Morway, Panama, Paraguay, Peru, Philippines, Poland, Portugal, Puerto
Rico, Romania, Russia, Singapare, South Korea, Spain, Sweden, Switzerland, Taiwan, Thailand, Turkey, United Kingdam, United
States, Uruguay, US Wirgin Islands, Venezuela and Yietnam

« Back to UPS Deweloper Kit

Contact UPS Support Solutions for: Other UPS Sites:
- Browse Online Suppart Open a Shipping ACCOUNt & Smmall Business Selact One
E-mail UPS Manane Actoums a International Trade
& Call Customer Gervice Access Billing Options Mare
Change Your Delivery WEQLOGISTICS

File Download x|

Do you want to open or save this file?

- Mame: Shipping_Pkg.zip

Type: WirZip File, 11,2MB

From: www.ups.com




Getting started (cont.)

UPS provides a testing environment that is accessible with
an access key for all APIs. This will allow you to simulate
live request and response messaging to ensure that you
have properly formatted your XML or Web Service requests.

Most APIs provide immediate access to both test and
production environments. However, the following APIs
require a second request to activate production access:

Locator and LTL Freight APIs (Collection, Rating and Shipping).

Step 5: Request an access key
Once you have reviewed the Software Developer
Kit, you should request access to the UPS test
environment. You will be asked to:
1. Provide account information
2. Authenticate account information
3. Upon authentication, you will receive

confirmation that your request has been received

Support

3 Getting Starfed
2 Shibping
S Tracking
2> Recelving Your Shinrment
3 Billing and Payrment
#Technology Support
> Developer Resource
Centre
> UPS Developer Kit
> E-mail UPS
> WirldShip Support
> Host Customer Info
Center@

John Doe | Logo

My UPS & Shipping  Tracking Freight Locations T UPS Solutions

UPS Developer Kit

Announcements and APl Updates

The UPS Developer Kit APls are updated in January and July each year. Enhancements can range from individu
changes to brand new APls. There are nurnerous enhancements to the APIs for January 2014. To view January
release changes please select the More link located in the bottomn right comer of this box

How to Get Started

Step 1 Rengister with My UPS.

Step 20 Log-in

Step 3: Select an AP

Step 4: Download the AP| documentation
1) TIeST AN acCees REy

Developer APls

Shipping/Rating

Locator - Global

Find a UPS location or The UPS Store nearest to you
Callection

Renuest a collectinn for won or for nne nf wour

Access and Administration

Manage Access Keys @

Administration &

Customer Support for UPE Developer Kit

Learn About Integrating UPS Developer kit APls

Visibility
Quanturn View™

Strearn Quanturn View Data via XML over the Web ar
into internal applications
Tracking



Getting started (cont.)

Step 5: Request an access key (cont.)
Submit account information.

Request Access Key

Please enter your contact and account information and select Request Access Key to continue. Required fields are indicated with
Primary Contact Information: Ei Edit

Mote: If you update your primary contact information, your My UPS profile will also be updated.

UPS Customer 1
John Doe

123 Street Name
Suite 1

Roswell, GA 30076

555-5555555
email@sample.com

Secondary Contact Information

Please enter contact inforrnation for an additional contact within the cornpany for which you are integrating the UPS APls

Company or Name:

Telephane:
|5555555555
E-mail:
ermail@sarnple.corm

Additional Registration Information:
UPS Account:
I 1¥ES95 - 3C5 Account j » Add a UPS Account

N2

Account Summary

Add New Account

Enter the information below to add a UPS Account to your My UPS
infarmation. Required fields are shown in bold.

UPS Account Number:

I” This is a 9 digit air freight account
Account Name:

Postcode: (Collaction Location)

Country:

™ Make this my default payment account.

10



Getting started (cont.)

Step 5: Request an access key (cont.)
1. Provide account authentication
2. Once authentication is complete, you will be
brought back to the Request Access Key page
3. Click on the Request Access Key button at
the bottom

Note: Account Invoice Authentication (AlA) is required
for you to see your negotiated rates via the Shipping
and Rating APIs. Ensure that you have a copy of your
most recent invoice (within the last 45 days) to AIA
authenticate at My UPS at ups.com.

Account Authentication

Authenticate Your UPS Account Help &

Authenticate your individual account using infarmation from your most
recent invoice.

Required fields are indicated with

Account Number:
1YERDS

Country: &
United States

Invoice Number:

Charges/Amount Due This Period: & Invoice Date:

| [ &
{nnmn.nm (ddmminnd
Control 1D:

Optional, but this value is required if it is present on your invaice.

[ cancel | Next |

Account Authentication

Account Authenticated

You have successfully authenticated your Individual UPS
Account.

Account Number:
1YES95

1


http://www.ups.com

Getting started (cont.)

Step 5: Request an access key (cont.)
View confirmation that your request was
received and receive a confirmation e-mail.

Request Access Key - Confirmation

Thank you. Your request for an access key has been received. Your access key information is provided below, Please print this
page for your records. You will also receive an e-mail confirmation of the access key request.

Access Key: 9999999999999999

Provides Access To:

Developer Resource Access Type
Locator - Package Test
Collection - Package Production
Gluantum View - Package Production
Rating - Package Production
Shipping - Package Production
Time In Transit - Package Production
Tracking - Package, Ground Freight, and Air Freight Production
UPS Signature Tracking - Package Production
UPS TradeAbility - Package Production

Notes:

1. If you have Production access for an AP, you can still access the Test enviranment. Please see the AP| documentation for
instructions.

2. If you have Test access for one or more APls, you must Reguest Production Access @ in order to use those APIs for production
requests

Primary Contact Information:
UPS Customer 1

John Doe

123 Street Name

Suite 1

TANMWORTH, STAFF, B7818BF

GE

Telephone: 5555555555

Email Address: email@sample.com

Additional Registration Inform
1YESS5

« Back to UPS Developer kit

Mon 8/4/2014 352 P14
Accessrequest@uy i
Request Access Key - Confirmation

To MJomDoe (natids

Dear John Doz,

Thank yau far requesting a Developer AP| Access Key. Your Access Key must be smbedded into yaur business system/application or s-commerce solutian in order for you to have access to UPS APl If
you require assistance on using your Access Key, check your AP documentation

Your Access Key is: 9999999999999

Please wite down your Access Key or prin this message for fulure reference. You can use this Access Key 1o process transactians using the Dev elaper APIs listed below. Note that for the Developer APls
listed a5 "Test Access Only” you must request production access in arder to process production-level transactions.

Production and Test Access

Address Validation- City, State, ZIP
Address Validation - Stret Lavel

Colecton - Package

Guartum Viaw - Package

Rating - Package

Shipping - Package

Time In Transi - Package

Tracking - Package, Ground Freight, and A Feight
UPS Signature Tracking - Package

UPS Tradeabilty - Package

12



Access and administration

Requesting production access

Most APIs provide immediate access to both test and
production environments. However, the following APIs
require a second request to activate production access:
Locator and LTL Freight APIs (Collection, Rating and Shipping).

Ensure that your implementation meets UPS requirements
for gaining production access.

+ Go the UPS Developer Kit page and select Manage
Access Keys in the Access and Administration section.

+ A dialogue window will appear requesting that you

review requirements for approval. Click Continue if
ready to proceed.

Suppert

3 Gefting Started
= Shipping
3 Tracking
2 Receiving Your Shinment
2 Billing and Payment
S Technology Support
> Developer Resource
Centra

Support

=+ Getting Started
= Shipping
< Trackin
+Receiving Your Shipment
= Billing and Pavment
2 Technology Support
> Developer Resource
Cenlre
> UPS Developer Kit
> E-mail UPS
> tiorldShip Support
> Host Customer Info
Center &

John Doe | Logout R »

My UPS & Shipping  Tracking Freight Locations

Support IR ML E
UPS Developer Kit

Announcements and APl Updates

The UPS Developer Kit APIs are updated in January and July each year Enhancements can range from individual AP| functionality
changes to brand new APls. There are numerous enhancements to the APIs for January 2014, To view January 2014 and previous
release changes pleage select the More link located in the bottom right carner of this box.

lilare

How to Get Started Access and Administration

Step 1 Register with My UPS Manage Access Keys &

Step 2 Log-in S A I
Step 3: Select an AP Customer Suppert for UPS Developer Kit
Step 4: Download the AP| docurnentation

Learn About Integrating UPS Deweloper Kit APIs

Step &: Request an access key. &
Developer APIs

Shipping/Rating Visibility
Locator - Glabal

Quantum View™

John Doe | Logout EEEIEY »

My UPS & Shipping  Tracking Freight Locations

Support BRGNS
UPS Developer Kit
Manage Access Keys

If you need to update a certain access key, request production access, or request a new access key selact the appropriate action
below. Required fields are indicated with +

View/Update Access Key

Enter an access key and select View/Update Access Key to update that key to provide access or the latest list of APls
Access Key:

i View!Update Access Key |

Request Production Access

To complete your request for production accegs for the selected APls, please provide the following information and select
Request Access

Access Key:
i + %

Request New Access Key

You can create a new access key to use with your new or existing applications.
> Request New Access Kay

€ Back to UPS Developer Kit N
Request Production Access

Production access is granted based upon approval requirements outlined
within the respective developer guide and is NOT guaranteed. Each reguest
will be reviewed and approved or denied based upon UPS requirements far
production access. DO NOT commence development or commit development
resources until you thoraughly review approval reguirements.

Gancel | i |

13



Access and administration (cont)

Requesting production access (cont.)

Step 1: Choose one or more APIs and select Next
to continue.

G

Support

3 Getting Starfed
= Shippin
S Tracking
3 Receiving Your Shipment
2 Billing and Payment
S Technoloay Support
> Developer Resource
Centre
> UPS Kit

ommpoe | Logeut o

My UPS & Shipping  Tracking Freight Locations RITITL@ UPS Solutions

UPS Developer Kit

Request Production Access - Step 1

Please choose one o maore ARPls and select Next to continue. You will be reguired to enter additional information for the APls you
select on the next page

Request Production Access for Access

ey: 9999999999999999

UPS Account Number:

2 E-mail UPS
> WorldShin Support
> Host Customer Info
Center

Select APls: 1YES95
I Locator - Package

14



Access and administration (cont)

Requesting production access (cont.)

* Receive online and e-mail confirmation of your
request for production access.

sompoe | Logo ST N

My UPS & Shipping  Tracking Freight Locations BTN UPS Solutions

Support UPS Developer Ki
3 Gefting Started
_)5; min o Request Production Access - Confirmation
> Tracking
3 Receiving Your Shipment Thank you. Your request for production access has been received. You will receive a separate e-mail confirmation for each API.
2Bllling and Pavment Your Requested Production Access for
Technology Supp .
1 Access Key: 9999999999999999
Lieveloper REs0Urte
e UPS Account Number: 1YE595
> UPS Developer Kit API(s): Locatar - Package
> E-mail UPS Notes:
> PirldShip Support 1. “ou can use the Manage Access Keys & page to see your current access information
> Host Customer Infa
Center

« Back to UPS Developer Kit

wrremrenr- Forwarded message -
From: <globallocator@ups. com>
Date: Aug 5, 2014 B:06 AM

Subject: RE: Recuest Production Access for Access Key

To: < gmai@sample.com >
Cc:

Thank you for your interest in the Locator API. T would like to provide you with additienal details to help you in your understanding of how this API can be used. The Locator API allows
you to find UPS retail locations to do the following

1. Shipping - Tou can find alocation that offers packaging supplies and have your item packed and shipped. You can also drop off a package that you have slready packaged and
manifested

2 Manage retums - You can direct your customers to cither drop off or ship a return from a UPS retail location such as The UPS Store(s) or if already pre-manifested a UPS Drop Box

3. ADL - Find retail locations that would be Alternative Delivery Location (ADL). This allows you to provide more centralized locations and saves on windshield time for those
technicians. It also provides a secure place to hold those packages until picked up. This is usually done through a contract involving UPS, The UPS Store CRS group, and yourselt.

4. SPL -Find retail Locations that would assist yeur customer in Service Parts Logistics (SPL) where you would have parts sent to one of our retail locations and your technicians go there to
‘pick up the parts. This provides amore centralized location and saves on windshield time for those technicians. It also provides a secure place to hold those packages until picked up. Thisis
wsually done through a contract involving UPS, The UPS Store CRS group, and yourself.

If this is what you are looking to do, then the Locator APT can help you. Please note that the location types will vary by covatry and I can provide you with a matrix that outlines what
locations types are available and the services they offer by country.

NOTE: THIS APPROVAL I8 FOR END USER DEVELOPMENT ONLY (LE. you will use the Locator API for your business) IF YOU ARE A 3RD PARTY (software or application
provider), YOU MUST SUBMIT 4 REQUEST for that approval. The Locator AP has restrictions in functionality and how it can be used

Tn addition, please note that the Retail Locations that the Locator APT would be identifying do not currently support the following services
Hazard ous Materials, UPS Hundredweight, UPS WorldEase and UPS TradeDirect

Tt is helpful for my records to know what you plan on doing with the APT 5o I can report back to my management on how the API is being utilized by our external customers and dlso will help
in my decision making For Future enhancements. In order to continue with the process of providing you an access key, I will need some additional information that was not completed in the
original request received below:

Primary Country or Countries that you will be searching for UPS Locations

Primary purpose for using the Locator APT

For more information contact your UPS Account Executive to discuss all of your UPS needs at 1-800-PICK UPS.

Regards,
Global Locator Manager

15



Access and administration (cont)

View/update access keys

To manage and update access keys, go to the UPS
Developer Kit page and select Manage Access Keys
in the Access and Administration section.

Support

3 Getting Started
= Shipping
S Tracking
= Receiving Your Shipmernt
3 Billing and Payment
2 Technology Support
> Developer Resource
Centre
> UPS Developer Kit
» E-mail UPS
> WorldShip Support
> Host Customer Infi
Center@

UPS Developer Kit

Announcements and APl Updates

John Doe | Logout EXRTE a

My UPS & Shipping  Tracking Freight Locations UL UPS Solutions

The UPS Deseloper Kit AP|s are updated in January and July each year. Enhancements can range from individual API functionality
changes to brand new APls. There are numerous enhancements to the APls for January 2014, To view January 2014 and previous
release changes please select the More link located in the bottam right corner of this box

How to Get Started

Step 1: Register with My UPS.

Step 2 Log-in

Step 3: Select an AR

Step 4: Download the AP| documentation
Step 5: Eeguest an acceses key. &

Developer APls

Shipping/Rating

Locator - Global

Find a UPS location or The UPS Store nearest to you
Caollection

Renquest a collection for you or for one of your
customers.

Rating

Compare delivery services and shipping rates to

Ilare

Access and Administration

llanage Access Keys &

2 [GIEET

Customer Support for UPS Developer kit

Learn About | ing UP'S Developer Kit APls

Visibility

Quantum Yiew®

Strearn Quantum Yiew Data via XML over the ¥Web and
into internal applications.

Tracking

Provide accurate package status infarmation to your
customers.

Tracking - UPS Signature Tracking®

Automate Proof of Delivery for your shipments,

16



Access and administration (cont)

s Dos | Logout o

My UPS & Shipping  Tracking Freight Locations I8 UPS Solutions

View/update access keys (cont.) v UPS Developer Kit

* Enter your Access Key in the View/Update Access o

S Tracking
. - Receiving Your Shinment If you need to update a certain access key, request production access, or request a new access key select the appropriate action
Key SeCtIOﬂ . =+ Billing and Payment below. Required fields are indicated with +
Technoloay Support iew!
_):EDCEHVEQD ErSRLéSD?JI:EE View/Update Access Key
Centre
>UPS Developer Kit
*> E-mail UPS Access Key:
> WarldShip Support ,— o
> Host Custarner Info

Center @

Enter an access key and select View/Update Access Key to update that key to provide access of the latest list of APIs.

Request Production Access

To complete your request for production access for the selected APls, please provide the following infarmation and select
Request Access

Access Key:

i Reauest Production Access |

UPS Developer Kit
1 e
* The next screen will display a list of APIs with the status G £ ey e ddon s, et ot s s o

(Test or Production) for the key you have entered. o .,
Note: From that page, you can also request production B [t e o
access or a new access key. T o
Shipping - Package Production
Time In Transit - Package Production

Tracking - Package, Ground Freight, and Air Freight Production
UPS Signature Tracking - Package Production
UPS TradeAbility - Package Production

Notes:
1. I you have Production access for an API, you can still access the Test emvironment. Please see the AP documentation for
instructions.

If you have Test access for one or more APIs, you must Request Production Access @ in order to use those APIs for
production requests

Need to update another Access Key?
Access Key:

Request Production Access

To complete your request for production access for the selected APIs, please provide the following information and select
Request Access

Access Key:

B Reques
Request New Access Key

You can create a new access key to use with your new or existing applications.
> Request New Access Key

«Back o er Kit




Access and administration (cont)

Edit account/contact information

To update primary and secondary contact information,
as well as account information, go to the UPS Developer

Kit page and select Administration in the Access and
Administration section.

Support

+Getting Stated
= Shippin
FTracking
=+Receiving Your Shipment
= Billing and Payment
= Technology Support
> Developer Resource
Cenlre
>UPS Developer Kit
> E-mail UPS
> WorldShip Support
> Host Customer Info
Centerd

="

My UPS & Shipping  Tracking Freight Locations EJTTLE UPS Solutions

UPS Developer Kit
Announcements and APl Updates

The UPS Developer Kit APls are updated in January and July each year. Enhancements can range from individual API functionality
changes to brand new APls. There are numerous enhancements to the APls for January 2014, To view January 2014 and previous
release changes please select the More link located in the bottom right corner of this box.

hlare

How to Get Started Access and Administration

Step 1: Register with My UPS Manage Access Keys @
Step 2 Log-in Administration &
Step 3: Select an AP

Custorner Suppart for UPS Developer kit

Step 4 Download the AP| documentation Learn About | UPS Deviloper Kit APls
Step & Renuest an access key. &

Developer APls

Shipping/Rating Visibility

P P -
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Access and administration (cont)

Edit account/contact information (cont.)

Contact information will be displayed. Select Edit to
make changes.

Note: It is very important for specific e-mail notifications
regarding changes to UPS certificates and other major
changes that the contact information is current. Also,

if you have used an integrator it is important that the
contact information is changed to your company IT
contact so they can receive the important notifications.

A new screen will appear for you to make changes.
Click Save Changes once finished.

Support

=+ Gefting Started

= Shippin

S Tracking

= Receiving Your Shipment

2Billing and Payment

*Technology Supgort

> Developer Resouree
Cenire
> UPS Developer Kit
» E-mail UPS

> WaorldShip Support

» Host Customer Infig
Center &

o oo | Logout RSN I

My UPS & Shipping  Tracking Freight Locations @JTINL@ UPS Solutions
UPS Developer Kit

Administration

Please enter contact information below.

Primary Contact Information: Id Edit

Mote: If you update your primary contact information, your My UPS profile will also be updated.

UPS Customer 1

John Doe

123 Street Name

Suite 1

TAMWORTH, STAFF E781BF
GB

565-666-6555
email@sample.com

UPS Developer Kit

Administration

Please enter contact information below.

Primary Contact Information

Mote: If you update your primary contact infarmation, your My UPS profile will also be updated

Company or Name: Post Town:
+
Contact Name: Postcode:
+ +
Country: Other Address Info
Select One |
Address Line 1: Telephone: Ext.:
- *
Address Line 2: E-mail:

Apartment, suite, unit, building, floor,
etc
Address Line 3:

Department, cio, etc

Secondary Contact Information

Please enter contact information for an additional contact within the company for which you are integrating the UPS APz,

Company or Name:
Telephone:

E-mail:

Additional Registration Information:

UPS Account:
1YE595 3 Add a UPS Account
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Shipping and rating
business processes

Address Validation API

Whether integrated into a web page or a non-web order
system, the Address Validation API allows merchants

to compare town/city-county-postcode combinations
provided by buyers with those maintained on UPS’s
central computers (servers). If the combination is not
valid, UPS returns a list of possible town/city-county-
postcode combinations to the merchant’s application.
UPS provides up to ten alternative addresses.

Approved business models

- Validation of addresses for shipments tendered
to UPS for delivery

Unapproved business models/usages
- “Scrubbing” address databases

- Validation of addresses for any uses other than
UPS shipping

Available countries: U.S. and Puerto Rico
for all modes of transport

Available version(s): XML only
Available mode(s): All modes

Access requirements:  One request for Test & Production access

API limitations
+ Only validates U.S. and Puerto Rico addresses

+ No latitude longitude coordinates provided in the
API response

- Only validates the town/city-county-postcode
combination — not street address

- Only validates one town/city, county, postcode
combination per request

+ The UPS address database is updated monthly with
information provided by the USPS

+ NOT a CASS-certified validation engine
+ Does not replace the requirement for CASS AV software

21



Shipping and rating
business processes (cont.)

Address Validation Street Level API

Whether integrated into a web page or a non-web order
system, the Address Validation Street Level (AVSL) API
allows merchants to compare street-town/city-county-
postcode combinations provided by buyers with those
maintained on UPS’s central computers (servers). If the
combination is not valid, UPS returns a list of possible
street-town/city-county-postcode combinations to the
merchant’s application. UPS returns up to ten alternative
addresses.

Additionally, the AVSL API classifies commercial /
residential addresses for U.S. and Canada (classification
is based upon UPS internal operations classification and
not USPS information).

Approved business models

+ Validation of addresses for shipments tendered to and
delivered by UPS

Unapproved business models/usages
- “Scrubbing” address databases

+ Validation of addresses for any use other than UPS shipping

Available countries: U.S. and Puerto Rico
for all modes of transport

Available version(s): XML and Web Service
Available mode(s): All modes
Access requirements:  One request for Test & Production access

API limitations
+ Only validates U.S. and Puerto Rico addresses
+ Only classifies (commercial /residential) U.S. and

Canadian addresses

- Only validates one street, town/city, county, postcode

combination per request

+ Only validates a flat number if a flat number is provided

within the APl Request or if the flat number is in the
UPS database

+ No latitude longitude coordinates provided in the API

response

+ The UPS address database is updated monthly with

information provided by the USPS

+ NOT a CASS-certified application
+ Does not replace the requirement for CASS AV software
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Shipping and rating
business processes (cont.)

Locator API

The Locator API enables users to find local UPS service
locations using an address or phone number. The Locator
API provides UPS full-service and self-service locations,
hours of operation and collection times. The Locator API
can be customised to present information in different
configurations that include locations, additional services,
programme types, type codes and if a location is a retail
location. In addition, the Locator provides an interactive
map that displays up to ten UPS locations and turn-by-turn
driving directions (where available).

Find locations such as:

* The UPS Store®

+ Mail Boxes Etc.®

+ UPS Customer Centres

+ UPS Drop Boxes

+ UPS Express®

+ UPS Alliance Locations

- UPS Authorised Shipping Outlets (ASO)
+ UPS Authorised Service Providers

Available in 27 countries for Small Package only
Available version(s): XML
Available mode(s): Package

Access requirements: ~ Two separate requests for Test &
Production access

Approved business models
* Use on merchant websites and non-web, back-end systems

Unapproved business models/usages
+ Use by third-party logistics providers

API limitations
* Latitude longitude coordinates are not provided
+ Maps are not provided
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Shipping and rating
business processes (cont.)

Collection API

The Collection API enables users to schedule a UPS
collection from their home or office. Users may also
schedule the collection of a previously processed package,
freight shipment or new shipment. Additionally, UPS’s
environmentally friendly collection options are available
with the small package Collection API.

Approved business models
+ Use on merchant websites and non-web, back-end systems

Unapproved business models/usages
* Third-party hosting of collection requests
+ Use by third-party logistics providers

API limitations
« None

Available in 36 countries for Small Package and LTL Freight
Available version(s): Web Service
Available mode(s): Package, LTL Freight

Access requirements: ~ One request for Collection APl Small
Package for Test & Production access, two
separate requests for Collection APl Ground
Freight for Test & Production access
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Shipping and rating business

Available in 66 countries for Small Package, 4 countries for LTL

Processes (cont.) Freight and 36 countries for Air Freight (Gemini APIs)
Available version(s): XML and Web Services (see notes)

Rating API Available mode(s): Package, LTL Freight @, Air Freight @
Access requirements: ~ Two separate requests for Test &

The Rating API provides rates (daily collection, on-demand Production access for LTL Freight and

or retail) for available UPS small package and UPS Freight® manual request for Air Freight via the

Gemini APIs request form (see links at

LTL service levels to any destination served by UPS. The U5 (Dl et LR R U o)

Rating API can be configured to present all rates available
(“Shop” option) or rates for specific service levels (“Rate”

option). Published rates are provided by default; account- Notes:

specific negotiated rates can be enabled by Account (1) Web Service only for LTL Freight

Invoice Authentication in the Account Summary or (2) Air Freight through Gemini APIs XML only
Account Maintenance pages at ups.com under My UPS

tab. Please see page 11 of this guide for further details. API limitations

The Rating API provides delivery date and time for all * Only rates single-package shipments

services except Ground (the Time-in-Transit APl must be

used for this information). + Only supports limited accessorials:

- Insured value
Approved business models - Saturday collection
- Saturday delivery

- Additional handling

Unapproved business models/usages - Rating for Air Freight requires use of the Gemini APIs.

« Display of UPS rates side-by-side with competitor rates Please see the UPS Developer Kit home page as well as
the Announcements and API Updates section for a link
to the Gemini APIs request form and developer guide.
Please read the request form thoroughly for gaining
access to this API.

+ Use on merchant websites and non-web, back-end systems


http://www.ups.com
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Shipping and rating
business processes (cont.)

Shipping API

The Shipping API supports the integration of UPS’s shipping
functionality across enterprise systems and websites.
Integration allows for use of data from the shipper’s
applications without requiring key-entry by the user

while supporting internal processes with convenient

and controlled access to shipping. The Shipping API also
supports the entire small package UPS Returns® portfolio,
including international returns. UPS residential /commercial
address classification and town/city, county and postcode
validation are also provided. Integration of the UPS
Shipping API requires significant programming time

and expertise.

How the Shipping API works

The process consists of two phases: the Ship Confirm
phase followed by the Ship Accept phase. An XML request/
response pair is exchanged between the client and server
in each phase. Please note that cancelling or voiding a
shipment requires its own procedure and message types.

Approved business models
* Use on merchant websites and non-web, back-end systems
* When integrated on a website with controls for access

Available in 66 countries for Small Package, 4 countries for LTL
Freight and 36 countries for Air Freight (Gemini APIs)

Available version(s): XML and Web Services (see notes)

Available mode(s): Package, LTL Freight ™, Air Freight @

Access requirements:  Two separate requests for Test &
Production access for LTL Freight and
manual request for Air Freight via the

Gemini APIs request form (see links
at UPS Developer Kit at ups.com)

Notes:
(1) LTL Freight are Web Service only
(2) Air Freight through Gemini APIs XML only
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Shipping and rating
business processes (cont.)

Shipping API (cont.)

Unapproved business models/usages
- Display of UPS rates side-by-side with competitor rates

+ No side-by-side comparisons with competitors on
external or web-based implementations

* No hosting of Shipping APl on any website

API limitations

* The processing time averages about eight seconds per
transaction; inappropriate for high-volume production
shipping environments

+ The published rates are provided by default; account-
specific negotiated rates can be enabled by Account
Invoice Authentication in the Account Summary or
Account Maintenance pages at ups.com under My UPS
tab. Please see page 11 of this guide for further details

« Not supported: Hazardous Materials, UPS World Ease®,
Batch Processing and UPS Hundredweight Service®
aggregation
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Shipping and rating business
Processes (cont.)

Time-in-Transit API

The Time-in-Transit APl lets users compare the speed of
delivery of different services so they can select the service
most appropriate for a shipment. This API provides access
to all available UPS shipping services for anywhere UPS
delivers around the world. The information includes the
scheduled delivery date and time as well as the number
of days in transit. Provides the date and time of delivery
for ground packages which take into account UPS holidays
and weekends.

Approved business models
+ Use on merchant websites and non-web, back-end systems

Unapproved business models/usages

* Use by third-party information logistics providers who are
not a party to the transaction

* For creating Time-in-Transit tables from UPS proprietary
information

API limitations
* None

Available in 66 countries for Small Package only

Available version(s):
Available mode(s):
Access requirements:

XML and Web Services
Package

One request for Test & Production access
for UPS-approved business models
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Visibility business processes

Quantum View® API

Quantum View® Data provides comprehensive tracking
information that can be seamlessly integrated into in-house
applications, from spreadsheets and simple databases to
ERP systems.

Shipment status updates can be automatically downloaded
to internal system, as frequently as every hour if needed,
in a number of common data file formats (CSV, XML, TXT
or EDI ANSI or EDI EDIFACT).

+ Outbound
* Inbound

* Third-party — Current information on shipments billed
to a UPS account via Freight Collect, third-party or
Consignee Billing.

Understanding XML Quantum View services

Quantum View presents information as “events”. With this
API, your application can automatically retrieve Quantum
View events and integrate the information into your
systems’ processes.

Available in 31 countries for Small Package only

Available version(s): XML

Available mode(s): Package

Access requirements: ~ One request for Test & Production access

Subscriptions

This feature gives you a way to indicate which types of
Quantum View events you wish to retrieve. You can set up
subscriptions for outbound shipments, inbound shipments
and shipments using alternative billing. These subscriptions
can include manifest, origin, delivery and exception
activity. Quantum View subscriptions are created by you
through ups.com. Managing the type of information you
receive and the type of subscription is all completed at
ups.com. To activate your subscription you must contact
your sales representative.

Bookmarks

For users with high volume of activity and to ease the burden
on network resources, the Quantum View APl may limit
the amount of information returned for any single request.
This limit is approximately 150KB for multiple combined
files or 500KB for a single file. For files exceeding the
limit, UPS returns part of the information and appends

a special bookmark element to the response. To retrieve

the additional information, re-issue the original request with
the bookmark element added.
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Visibility business processes (cont.)

Quantum View API (cont.)

Information format

When your application requests Quantum View events, the
API returns only events that have not been viewed before.
File name and date/time requests are the only exceptions
to this rule.

Approved business models
+ Use on merchant websites and non-web, back-end systems

Unapproved business models/usages
+ Use by third-party logistics providers

API limitations
+ Updates are in batches and limited to hourly updates

« Files must be appended to existing data, in that only
what has changed is included in the hourly file updates

+ Only Manifest, Exception and Delivery scans are provided
within the files. No intermediate scans (in transit scans)
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Visibility business processes (cont.)

Tracking API

The Tracking API provides transparency in allowing
customers to track their shipments from an e-commerce
site using a reference or order number. Customers can find
specific details about their shipment’s status, including

the time and location of each scan as the package

moves towards its final destination. Additionally, tracking

information can blend seamlessly with the look of your site.

Approved business models
+ Use on merchant websites and non-web, back-end systems

Unapproved business models/usages

* Use by third-party information logistics providers who are
not a party to the transaction

- Use by “robots” that track every outbound package until
a specified event

Available in 66 countries for all transport modes

Available version(s): XML and Web Services

Available mode(s): All modes

Access requirements: ~ One request for Test & Production access

API limitations

« Limit of 64KB per response regardless of the size of
a shipment

+ Shipments with 50 packages may only return the first
15 packages dependent upon how much tracking
information is available on the packages

+ Transactional not batch and no batch upload of tracking
numbers

+ The API only tracks a single tracking or reference number
with each tracking request

+ Package scans and weight information is available for
6 months

+ Reference number tracking is available for four months
* Delivery scan information is available for 18 months
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Visibility business processes (cont.)

UPS Signature Tracking® API

The UPS Signature Tracking API provides the same
information as the Tracking API plus:

* Receiver’s name and address
+ C.0.D. collected amount
- Proof of Delivery (POD) signature image

Merchants can integrate a POD letter image into their
systems to automatically e-mail, post or fax a POD letter
to buyers proactively or in response to non-payment

or requests for POD. Since the POD letter includes the
receiver’s signature (when collected), this solution

can meet the demands of buyers not satisfied with

the “clarified” signature (typed by UPS driver)
information provided by the standard Tracking API.

Note: Processing requests requires that the account
number is included in the My UPS ID Account Summary
and that the tracking number being tracked was generated
by that account number. Tracking numbers generated

by other accounts will not work unless those accounts

are added to the My UPS ID Account Summary for the

My UPS ID used in the XML Request.

Available in 45 countries for Small Package only
Available version(s): XML and Web Services
Available mode(s): Package only

Access requirements: ~ One request for Test & Production access
for UPS-approved business models

Approved business models
* Use on merchant websites and non-web, back-end systems

Unapproved business models/usages

+ Use by third-party information logistics providers who are
not a party to the transaction

+ Use by “robots” that track every outbound package until
a specified event

API limitations
* Same as Tracking API
+ Additional limitation of storage of signatures for 18 months
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International trade business
processes

Paperless Document API

Paperless Document API provides you with the ability

to upload your document images in conjunction with

your shipments. This eliminates the need to attach paper
shipping documents to the package and the associated
issues of processing delays. This APl is used in conjunction
with other manifesting systems as well as the Shipping
API. This capability essentially eliminates the hassle of
lost or damaged paperwork and allows for seamless and
automated linking of shipments and the document images
required for processing.

Note: You must have a valid six-digit account number and
be enabled by your UPS Account Manager for your account
within the UPS back-end systems to use the Upload My
Forms at ups.com or the Paperless Document API. If the
shipper number is not enabled within back-end systems for
the Upload Forms, the Paperless Document API will throw
a hard error.

Available in 66 countries for Small Package
Available version(s): Web Services
Available mode(s): Small Package

Access requirements:  Single request for Test & Production access
for UPS-approved business models

Understanding Paperless Document API processing
* The Paperless Document APl Web Service consists of
three operations:
1. Upload documents to Forms History (See API
Limitations on page 34).
2. Delete uploaded documents (one document ID per
delete request).
3. Push uploaded documents to Image Repository.

Note: You will need to build input screens that collect
the information needed by the application to initiate
upload, delete and push requests for document images
created.
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International trade business
PIOCESSES (cont.)

Paperless Document API (cont.)

There are two options when you use the Paperless
Document API with the Shipping API or other
manifesting systems.

Option 1:
Step 1: Go to Paperless Document APl and complete

an Upload Request. Upload your documents
to Forms History and receive a Document ID.

Step 2: Go to Shipping APl and submit a request to create
a domestic or international shipment with the
Document ID from Step 1. Shipping API will
internally push the documents to a Forms Repository
and return Forms Group ID in response back.

Option 2:
Step 1: Go to Paperless Document APl and complete

an Upload Request. Upload your documents
to Forms History and receive a Document ID.

Step 2: Go to Shipping APl and submit a request to create
a domestic or international shipment. You will
receive a Shipment Identification number and
Tracking Number(s).

Step 3: Go to Paperless Document APl and provide the
Document ID from Step 1 along with the Shipment
Identification number and Tracking Number(s)
from Step 2. Complete a Push To Image Repository
Request, which will push the documents to Forms
Repository which will return a Forms Group ID
back to you.

Approved business models

+ Use with shipments that require documentation within
internal business processes or other back-end systems.
This is not for hosting on the web.

Unapproved business models/usages
+ Use by third-party logistics providers

API limitations

* The APl is capable of handling multiple files and multiple
documents in each file.

- The maximum allowable size for each file is TMB with
a total maximum allowable size limit for all files of 5MB.

- A maximum of 13 files are allowed per request with
no more than 13 documents in each file or in total per
shipment

* There are two steps to each document image.
Step 1: Upload the image.

Step 2: Submit the image either through the Shipping
API or the Paperless Document API.
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International trade business
PIOCESSES (cont.)

UPS TradeAbility® APIs

UPS TradeAbility provides a suite of information-based
services, enabling the effective management of the
movement of goods across international borders.

The TradeAbility APIs can help to improve regulatory
compliance, reduce operating expenses and streamline
global supply chains and international trade processes.

* Landed Cost API
Estimates the cost of international shipments: including
duties, customs fees and taxes. Preferential duty rates
may be included in Landed Cost estimates by default.
For these rates to be applied when shipping, the shipper
must submit the proper documentation along with the
shipment. Allows transactions containing up to 99 products
per shipment from one origin country to one destination
country. To provide the most accurate estimate of
landed cost, the service may refine its estimate through
a series of interactive queries and responses using the
QueryRequest element. The user re-issues the request
and includes answers using EstimateRequest elements.
Once UPS has received all the information needed,
a landed cost estimate will be provided.

Available in 32 countries for Small Package
Available version(s): Web Services
Available mode(s): Package

Access requirements:  Single request for Test & Production access
for UPS-approved business models

* Denied Party Screener API

From one source, determines who is on the U.S.
government watch lists, ensuring current and accurate
compliance with government regulations. Allows single
transactions and the selection of different match settings
to allow broader searches and checks a single source for
named parties and destination countries, plus it provides
specific reasons for denial and list sources.

* Import Compliance API

Helps to reduce border delays by maximising compliance
with country-specific trade relations, procedures and
restrictions before importing. Import Compliance
transaction details will be stored and can be accessed for
90 days. Allows transactions containing up to 99 products
per shipment from one origin country to one destination
country.

* Export Licence Detector API

Accesses the latest U.S. export licence requirements
based on destination country or commodity information
such as Export Classification Number, to help reduce the
risk of fines and sanctions.
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International trade business
PIOCESSES (cont.)

UPS TradeAbility APIs (cont.)

Approved business models
+ Approved for End Users

Unapproved business models/usages

* No hosting of TradeAbility APIs by unapproved
third parties

API limitations
+ No Harmonised Code look-up functionality
+ Outdated tariff codes and country regulations
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Resource Centre

UPS Developer Kit
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Accessing resources
and technical support

UPS Developer Kit users can access information, download
tools and request technical support through the UPS
Developer Resource Centre.

You can access the Developer Resource Centre
by following these steps:
Step 1: Go to ups.com

Step 2: Mouse over the Support tab and select
Technology Support

Step 3: In the left navigation panel of the page, select
the link Developer Resource Centre

oo | Lopout ENTINNNN

g Tracking Support  UPS Solutions

Getting Started

Take advantage of s3shieeina

Tracking or InfoNotice Numbers: Tracking
Enter up to 25 numbers, one per  * . -
line. :!‘"P frequently? ;:;P Receiving Your Shipment
e 1
=l gn up to open an account o |: [T —

Technology Support
Recently Tracked:

Tracking # I Status Select the option that’s right for you »

No recent tracks

Track Selected ¥

3 Maore Options

» Create a Shipment
» Calculate Time and Cost Mews and Information UPS Pressroom 51 Find the shipping
N system that fits
* Schedule a Collection & E-Commerce Drives UPS 20 St Up 7.2 Percent, UPS 20 EPS Increases your business need
% . 7.1 Percent U\
} Find Locations
UPS announced adjusted diluted earnings per share of §1.21 for the second quarter

of 2014
1 Service Temporarily Suspended in Libya

» Order Supplies

John Doe |

My UPS & Shipping  Tracking Freight Locations EEJTIILE UPS Solutions

P Technology Support
= Shipping
3 Tracking
% Receiving Your Shipment How To... Tools and Resources
2 Billing and Paytnent
Technology Support Get helpful inforrmation on how to use Khowe what tool you need? Get started now.
>Developer Resource Ups.com > Caleulate Time and Cost
Centre +Reset My Passward > WorldShip Suppart
>Worldship Suppott +Retrieve Usermame +UPS Developer kit
> Host Custamer [nfia +Register for UPS.com +Host Customer Info Center &
Centerd 2Use Your UPS Thermal Printer

2 Download the UPS Billing Analysis Tool
*Use the Developer Resource Centre

Search Support 2iew My Shipping Histor: Contact Us

Enterfalkeyword: Get phone support for installing, upgrading,
of using UPS technology.
Find it on ups.com 3Contact UPS

Still looking for the support information you

need? Enter a phrase, keywaords of a
guestion into the Search tool at the left to
find more answers
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Resources

Access information, download tools and applications
through the UPS Developer Resource Centre.

UPS Developer Kit solutions

* Developer APIs
Integrate UPS functionality into your applications and
business systems with UPS Developer Kit Application
Programming Interfaces (APIs).

- Data files and management applications
Billing data information, billing analysis tools and the
ability to automatically download files directly to your
computer from ups.com.

* The UPS information exchange
Find additional tools and applications that provide secure
access to UPS systems and give you the ability to upload
your PLD 0200 compliant manifest data and download
CSV and XML files (where available).

Support

= Getting Started

= Shipping

% Tracking

> Receiing Your Shinment

My UPS & Shipping  Tracking  Freight

Developer Resource Centre

= Billing and Pavment
= Technology Support
> Developer Resource
Centre
>UPS Developer Kit
>WorldShin Support
> Host Customer Info
Center &

Get special rates
starting as low
as £9.60

(inc VAT)

p to 30kg

Find Out More »

UPS Developer Kit Solutions

Developer APls:

Integrate UPS functionality into your
applications and business systems
with UPS Developer Kit Application
Programming Interfaces (APls)

= Leam About Integrating UPS Develaper
Kit APls

Data Files and Management

Applications:

Billing data information, billing analysis

tools, and the ability to automatically

download files directly to your computer

from ups.com

3 Learn Ahout Data Files and Management
Applications

The UPS Information Exchange:

Find additional tonls and applications that

provide secure access to UPS systems and

give you the ability to upload your PLD 0200

compliant manifest data and download

CEY and =ML files (where available)

*Leam About The UPS Inforrmation
Exchange

John Doe |

Locations @STTIG@ UPS Solutions

Leam about the resources you can integrate into your website or e-commerce applications

UPS Developer Kit Support

UPS Developer Kit Customer User
Guides

Read detailad instructions on how to
access UPS Developer Kits and sewvers to
test and transact with UPS

2iew the UPS Developer Kit User Guide
(English only) 51

+Yiew the UPS Developer kit Quick
Reference Guide 51

Technical Support for Developers:
Do you need help integrating an API?

Send UPS an e-mail with your gquestion and
attach a file with your code and errar
messages using the link below. Cur goal is
to reply to your message within 24 hours

2 E-mail UPS

Developer Kit FAQs:

The Developer Kit FAQs document provides

answers to your technical or business

guestions regarding the integration and

implementation of the Application

Programming Interfaces (APIs).

3 4iew the Developer Kit FAQS (English
Only)

UPS Developer Kit Community

Access APl support materials and share

best practices and prograrrming tips

4isit the UPS Developer Kit Communit
(Englizh Only
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Technical support

There are four channels for obtaining support for the UPS
Developer Kit APIs, all of which may be accessed through

the UPS Developer Resource Centre. Instructions on getting
access to the UPS Developer Resource Centre can be found

on page 38.

UPS Developer Kit support

* UPS Developer Kit Community
This is a community forum for developers to answer one
another’s questions and share information, therefore
response time may vary.

- Email technical support (preferred channel)
This is the support channel for technical support and
questions regarding APl integration. It is accessed by
logging in to My UPS and attaching your XML Request/
Response files and any other pertinent information about
your integration. UPS E-mail Technical Support can only
support the XML Request/Response pair. They cannot
advise customers and developers on how to integrate
the XML into their internal or purchased software.

Support
= Getting Stared

= Bhipping
= Tracking
= Receiing Your Shiprment
3 Billing and Payrnent
2 Technology Suppart
>Developer Resource
Centre
>UPS Developer kit
>WorldShip Support
> Host Custorner Info
Center &

Get special rates
starting as low

Find Out More »

My UPS & Shipping  Tracking Freight

Developer Resource Centre

UPS Developer Kit Solutions

Developer APls:

Integrate UPS functionality into your
applications and business systems

with UPS Developer Kit Application

Programming Interfaces (APIs).

2 Learn About [ntegrating UPS Developer

Locations @SN UPS Solutions

Learn about the resources you can integrate into your website or e-commerce applications

UPS Developer Kit Support

UPS Developer Kit Customer User
Guides

Read detailed instructions on haw to
access UPS Developer Kits and servers to
test and transact with UPS

ey the UPS Developer Kit User Guide

Kit APls

Data Files and Management

Applications:

Billing data infarmation, billing analysis

tools, and the ability to automatically

download files directly to your computer

from ups.com

“Learn About Data Files and Management
Applications

The UPS Information Exchange:

Find additional tools and applications that

provide secure access to UPS systems and

give you the ability to upload your PLD 0200

compliant manifest data and download

CSY and XML files (where available).

2 Learn About The UPE Infarmation
Exchange

English anly) 51
e the UPS Developer Kit Quick
Reference Guide 21

Technical Support for Developers:
Do you need help integrating an API?

Send UPS an e-mail with your question and
attach a file with your code and error
messages using the link below. Our goal is
to reply to your message within 24 hours

FE-mail UPS

Developer Kit FAGs:

The Developer Kit FAQs docurment provides

answers to your technical or business

guestions regarding the integration and

implementation of the Application

Programming Interffaces (APIs).

2'iew the Developer Kit FAQSs (English
Only)

UPS Developer Kit Community
Access APl support materials and share
best practices and programming tips.
2isit the UPS Developer Kit Communit

English Only;
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Technical support (cont.)

UPS Developer Kit support (cont.)

* General questions phone support
Phone support is the least comprehensive support
mechan|sm f0r deVeIOperS ThIS Channe| Of SUppOFt " My UPSa  Shipping Tracking Freight Locations EEIITILE UPS Solutions

addresses questions about the user interface at ups.com
and how to gain access to the APIs and navigate the
Access Key request process. It does not provide technical
support for XML Request/Response issues and questions.
Those types of questions must go through UPS E-mail
Technical Support.

* UPS Developer Kit knowledge base

This is a self-service support PDF document that can be
opened or downloaded. It contains over 240 frequently
asked questions about every mode and service supported
by the UPS Developer Kit APIs. It's also available in an
online version at the UPS Developer Kit Community.

Support
= Getting Started

= Shipping
= Tracking
= Receiing Your Shiprment
2 Billing and Fayrment
2 Technology Support
>Developer Resource
Centre
> UPS Developer Kit
>WorldShip Support
» Host Customer Info
Centera

Get special rates
starting as low
as £9.60

(inc VAT)

p to 30kg

Find Out More »

Developer Resource Centre

Learn about the resources you can integrate into your website or e-commerce applications.

UPS Developer Kit Solutions

Developer APls:

Integrate UPS functionality into your
applications and business systems

with UPS Developer Kit Application

Programming Interfaces (APls)

“Learn About Integrating UPS Developer

UPS Developer Kit Support

UPS Developer Kit Customer User
Guides

Read detailed instructions an how to
access UPS Developer Kits and servers to
test and transact with UPS

iew the UPS Developer Kit User Guide

Kit APls

Data Files and Management

Applications:

Eilling data information, billing analysis

tools, and the ability to automatically

download files directly to your computer

from ups.com.

+Learn About Data Files and Managerment
Applications

The UPS Information Exchange:

Find additional tools and applications that

provide secure access to UPS systems and

give you the ability to upload your PLD 0200

cormpliant manifest data and download

CSY and XML files (where available).

3 Learn About The UPS Infarrmation
Exchange

English only) 2
+Wiew the UPS Developer Kit Quick
Reference Guide 21

Technical Support for Developers:
Da you need help integrating an API?

Send UPS an e-mail with your question and
attach a file with your code and error
messages using the link below. Our goal is
to reply to your message within 24 hours

#E-mail UPS

Developer Kit FAQs:

The Developer Kit FAQs docurnent provides

answers to your technical or business

questions regarding the integration and

implementation of the Application

Programming Interfaces (APls).

»iew the Developer Kit FAQS (English
Only)

UPS Developer Kit Community

Access APl support materials and share

best practices and programming tips

*Yisit the UPS Developer Kit Cammunit;
English Only’
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Technical support (cont.)

Getting e-mail technical support

Step 1: From the Developer Resource Centre page select
the E-mail UPS link in right-hand column.

Step 2: Complete name and e-mail address fields. Support
Category must be Technical Support, Support
Topic must be Developer Resources, click Next.

E My UPS & Shipping  Tracking  Freight

Support

= Gefting Gtarted

= Shibping

2 Tracking

2 Receiing Your Shiprnent

2 Billing and Payment

2 Technology Support

>Developer Resource

Centre

Developer Resource Centre

UPS Developer Kit Solutions

Developer APls:
Integrate UPS functionality into your

>UPS Developer Kit applications and business systems
>WorldShip Suppor
> Host Customet Info
Center &

with UPS Developer Kit Application

Programming Interfaces (APls)

3 Learn About Integrating UPS Developer
Kit APIs

Get special rates Data Files and Management
starting as low Applications:
as £9.60 Billing data irfarmation, billing analysis
LA tools, and the ability to automatically
p to 30kg download files directly to your computer
fram ups.corm
3 Learn About Data Files and Management
Find Out More = Applications

The UPS Information Exchange:

Find additional tools and applications that

provide secure access to UPS systems and

give you the ability to upload your PLD 0200

compliant manifest data and download

CEY and ML files (where available)

#Learn About The UPS Information
Exchange

Support

Do you have a question or comment? Email us and we will respond within one buginess day.
Required fields are indicated with +

Your Name:

Locations TG UPS Solutions

Learn about the resources you can integrate into your website or e-cornmerce applications.

UPS Developer Kit Support

UPS Developer Kit Customer User

Guides

Read detailed instructions on how to

access UPS Developer Kits and servers to

test and transact with UPS

igw the UPS Developer Kit User Guide
English only) £

+iew the UPS Developer kit Quick
Reference Guide 51

Technical Support for Developers:
Do you need help integrating an API?

Send UPS an e-mail with your guestion and
attach a file with your code and errar
rmessages using the link below. Our goal is
to reply to your message within 24 hours

+E-mail UPS

Developer Kit FAQs:

The Developer Kit FAGS document provides

answers to your technical or business

guestions regarding the integration and

irmplementation of the Application

Prograrmming Interfaces (APls).

+Yiew the Developer it FAQs (English
Only]

UPS Developer Kit Community

Access AP support materials and share

best practices and prograrmming tips.

izt the UPS Developer Kit Communit
English Only)

[John Doe .

Your E-mail Address:
|ema\\@sample.com *

Support Category: Support Topic: Are you the ...:
[Technical Support =]+ [Developer Resources =1+ =

Based on the information you have provided so far, the following support topics may answer
your guestions

EdWhat are APIs?

Huowv can APIs help my husiness?

K3 Wil | havve to accept a long-term licensing to get an API?

E3What is the hase within the Developer Resource Centre?

Cancel Next

42



Technical support (cont.)

Getting e-mail technical support (cont.)

Step 3: Scroll down the page and complete the remainder
of the form, including:

- Your Telephone
- Stage of Development
- Developer Resource which is the APl you are integrating
- Attach File where you attach your XML Request/
Response Pair

* Include any pertinent description of the issues in the
What is your question or comment? field

+ Select Send E-mail button

Support

Do you have a question or comment? Please enter the information below and select Send E-
mail to continue. Required fields are indicated with +

Your Name:
IJnhn Doe *

Your E-mail Address:

Iemawl@sample com *
Support Category: Support Topic: Are you the ...
ITechmcaI Support jo IDeve\uper Resnurcesﬂo I j

Based on the information you have provided =o far, the following support topics may answer
your guestions

B3 Wvhat are APIs?

& How can APls help my business?

E3Will | have to accept a long-term licensing agreement to get an API?

E3Wvhat is the knowledge hase within the Developer Resaurce Centra?

Please enter the following information to help us provide a better answer to your e-mail
guestion. Select Send E-mail to continue, and UPS will respond within one business day.
Required fields are indicated with +

one:
5650555565 .

Account Number:
UPS.com User ID:
UPS Access Key:

UPS Ready Provider:
Mo =

Stage of Development:
Select One b £
Developer Resource:

|SEIEEI One jo]

Version Number: 1

Attach File: &
Browse

Ifyou need to attach multiple files, please combine thern into a single archive file (e.g. a zip file, not
selfestracting EXE) and attach the archive file. Flease include XML Reguest and Response files
whenevet possible The file must not exceed 2.9 MB

What is your question or comment?

Maximurm 1000 characters)
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Technical support (cont.)

Technical support hours and response times

Wherever you are in the integration process, UPS offers

a number of ways to find out what you need to know.
The UPS Developer Resource Centre offers several
support options at: ups.com/content/gb/en/resources/
techsupport/developercenter.html.

Note: If you submit an e-mail request, response times
may vary and translations and escalations may delay the
process. You will need to attach a file that includes your
XML request/response messages and errors. Our goal is
to reply to your message within 24 hours.
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